
VLTA 2024 Annual Convention Lineup

Description

October 17-18, 2024

Historic Cavalier Hotel & Marriott Virginia Beach Oceanfront

register now

VLTA Convention is seeking approval for 7-hours of CE, VCTE, & VCTSA and is currently seeking
approval for 6-hours of CLE.

Common Problems in RESA Investigations (1-HOUR)

PRESENTER: ANGELA CROOKER

A dive into the responsibilities of RESA IS staff within the Bureau of Insurance including a brief
background of the Bureau and State Corporation Commission. An overview of applicable statutes and
regulatory authority regarding title insurance and title settlement agents. Case examples and common
problems found during annual RESA audits and field investigations.
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A Trip Down Memory Lane: How the Title Settlement Industry Has Changed in the
Last 50 Years (2-HOURS)

PRESENTERS: KEVIN POGODA & KAY CREASMAN 

The title settlement industry isnâ??t what it used to be! Learn how statutes, caselaw, and industry
standards have dramatically changed the way we do business as title and settlement agents.

Safeguarding Small Agencies into the Future (1-HOUR)

PRESENTER: SARA LINDNER

In an industry where fraud schemes lie in wait around every corner, and best practices are in flux, what
can agencies do protect themselves and their customers? In an ever-changing environment, we must
ask ourselves what we as agents can do and what information we can gather to safeguard transactions
and our industry as a whole to ensure a successful future. This presentation will discuss ways agents
and small agencies can improve their processes to protect customers and transactions from issues like
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payment fraud, seller impersonation, and notary issues.

Lawsuits, Lawsuits, Lawsuits: Professional Liability and Ethical Pitfalls in the Real
Estate Industry (1-HOUR)

PRESENTER: LEONARD TENGCO

This course will provide an overview of potential litigation actions against real estate professionals â??
attorneys, title examiners, settlement agents, real estate agents, etc. â?? including consequences for
violating their professional and ethical dues as well as how to avoid them.

Embracing Artificial Intelligence in Title Agencies (1-HOUR)

PRESENTER: TIM HOOPER & ANDREW HOOPER
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This course is tailored for title insurance professionals seeking to understand and integrate AI into their
operations. As the title industry evolves, leveraging AI technologies offers unprecedented opportunities
for efficiency, accuracy, and enhanced customer service. This one-hour course provides a
comprehensive overview, beginning with an introduction to AI and its specific applications within title
agencies, followed by real-world case studies highlighting the immediate return on investment AI can
deliver. It addresses the critical balance between automating processes and maintaining the essential
human touch that defines the industry. The program also confronts the potential risks and ethical
considerations of AI deployment, emphasizing the importance of human oversight. Through interactive
discussions and examples, participants will explore how AI can support creativity and reduce mundane
tasks, allowing professionals to focus on the high-value aspects of their work. This course equips title
insurance professionals with the knowledge and insights to thoughtfully navigate the integration of AI
technologies, ensuring they remain at the forefront of industry innovation while upholding the highest
standards of service and ethical practice.

Mentorship Moments (1-HOUR)

PRESENTER: TINA FOX

Mentoring plays a crucial role in the professional development and success of individuals within the
land title profession. This one-hour course is designed to equip professionals with the knowledge and
skills necessary to become effective mentors. Participants will explore the significance of mentoring, the
key characteristics and responsibilities of a mentor, and the stages of a successful mentoring
relationship. The course will provide practical techniques for effective communication, active listening,
and constructive feedback. Through the analysis of real-world scenarios and case studies, attendees
will gain hands-on experience in applying mentoring strategies tailored to the unique challenges of the
land title profession. By the end of the session, participants will be prepared to foster meaningful
mentoring relationships that enhance professional growth and ensure the continued excellence of the
land title industry.
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1. Convention
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